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Robocorp - Sub-Processors 
 

1. Robocorp Enterprise 
 

Name Address Function 
Amazon Web Services, 
Inc. 

410 Terry Avenue North, Seattle, WA 98109-
5210 
United States 

Third party data hosting 
provider* 
 

Slack Technologies, LLC 500 Howard Street, San Francisco, California 
94105 
United States 

Technical support 
platform 

Zendesk, Inc. 989 Market St 
San Francisco, California  94103 
United States 

Technical support 
platform 

HubSpot, Inc. 2 Canal Park 
Cambridge, MA 02141 
United States 

Customer Relations 
Management platform 

Planhat AB Regeringsgatan 29 
111 53 Stockholm 
Sweden 

Customer Success 
platform 

 
2. Robocorp - Self Service 

 
Name Address Function 
Amazon Web Services, 
Inc. 

410 Terry Avenue North, Seattle, WA 98109-
5210 
United States 

Third party data hosting 
provider 
 

Slack Technologies, LLC 500 Howard Street, San Francisco, California 
94105 
United States 

Technical support 
platform 

Zendesk, Inc. 989 Market St 
San Francisco, California  94103 
United States 

Technical support 
platform 

Stripe, Inc. 354 Oyster Point Boulevard 
South San Francisco, California 94080 
United States 

Payment processing 

Okta, Inc. (AuthO) 100 First Street, Suite 600 San Francisco 
California, 94105 United States  
 

Authentication 

HubSpot, Inc. 2 Canal Park 
Cambridge, MA 02141 
United States 

Customer Relations 
Management platform 

Planhat AB Regeringsgatan 29 
111 53 Stockholm 
Sweden 

Customer Success 
platform 



Robocorp-Customer DPA 2 

Twilio, Inc. 375 Beale St #300 
San Francisco, California 94105 
United States 

Customer Data 
Platform (Segment) 

Functional Software, 
Inc. 

45 Fremont Street, 8th Floor 
San Francisco, California 94105 
United States 

Application Monitoring 

 
* Customers may select an AWS data region for data storage.  
 
 


